1443 20™ Street

é C 0a St alwl d e Verg Beach, Florida 32660

Phone: (772) 532-4536
www.CoastalWide.com

April 6, 2023

James Harpring

Town Manager

Town of Indian River Shores
6001 Highway A1A

Vero Beach, FL 32963

SUBJECT: Provide the Town of Indian River Shores with Flood Insurance Technical
Assistance as Provided by a Certified Associate in the National Flood
Insurance Program (ANFI) and Certified Floodplain Manager (CFM)

Dear Mr. Harpring:

This is to document our agreement to provide services to encourage the Town of Indian River
Shores’ residents, visitors, and prospective residents to purchase, maintain, or improve their flood
insurance coverage and the Town’s participation in the FEMA National Flood Insurance Program
(NFIP) Community Rating System (CRS) program. | agree to provide pro bono technical
assistance and flood insurance advice as a public service to the Town of Indian River Shores,
residents, visitors, and prospective residents. This free service is available by contacting me
directly as indicated below:

Denise M. Boehning, ANFI, CFM

Florida 220 Insurance License No. W407410
Email: denise@coastalwide.com

Phone: (772) 532-4536

| also understand that the Town of Indian River Shores may publish my contact information on
the Town’s website and in an annual mailer to notify the residents of this free service.

As further discussed, | will deliver the “messages for promoting flood insurance coverage” as
outlined in the Town'’s coverage improvement plan (CP), including, but not limited to encouraging
residents to contact their insurance agents to discuss flood insurance coverage of their residence
and contents coverage. Records of this service shall be kept and provided to the Town for credit
documentation.

Please contact me with any questions. | look forward to promoting flood insurance coverage for
the Town of Indian River Shores and answering technical questions related to flood insurance
and flood risk.

Sincerely,
COASTALWIDE, LLC
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Denise M. Boehning, ANFI CFM

President / CRS Program Flood Specialist &
Floodplain Administrator

“Though flood waters threaten, they will never reach them” Psalms 32:6



